
‘Like, Share & Win’ Xpress Point Facebook Contest Terms & Condition 

Eligibility  

1. This ‘Like, Share & Win’ Xpress Point Facebook Contest (“Contest’’) will be governed by the 
terms and conditions herein, and participants agree that they have read and understood 
these terms and conditions, and will be bound by them. 

2. This Contest is organized by HYL Marketing Sdn. Bhd. (0303699-T)(“Organizer’’) and is open 
to individuals who purchased  any product at selected Caltex Xpress Point convenience 
stores from 1 July 2018 until 31 August 2018. (“Contest Period’’) 

3. Entries received before or after the Contest Period will not be accepted.  
 

How to Enter 

1. To participate in the Contest, participants are required to: 
a) Step 1: Like Xpress Point Facebook page at www.facebook.com/XpressPoint.Malaysia 
b) Step 2: Share the Contest post on participant’s own Facebook timeline and tag 10 

friends. 
c) Step 3: Send a private messenge and personal details (LikeXpressPoint_full name_IC 

no._mobile no._email address) to Xpress Point Facebook page Inbox Messenger at 
www.facebook.com/XpressPoint.Malaysia/Inbox. (“Required Details’’) 

2. A participant can submit ‘Unlimited’ entries to the Contest.  
3. All personal details submitted must be accurate and complete. Any inaccurate or incomplete 

information found in the entry will result in disqualification from this Contest and/or 
forfeiture of any prizes. 

Prizes  

1. 61 winners x RM30 Starbucks Gift Card  
2. A participant shall only be entitled for one prize only in this Contest regardless how many 

submissions they have successfully submitted during the Contest Period.  

Winner(s) Selection, Announcement and Notification  

1. After the end of Contest Period, each entry will be randomly serialized with a serial number. 
Organizer’s representatives or appointed judges will select the 61 winners from amongst all 
serial numbers.  

2. The Organizer shall reserve the right at its absolute discretion to review and vary the 
winners’ selection process contained herein at any time without prior notice. The judges’ 
decision is final. The Organizer reserves the right to make the final selection of Winner(s) 
and no correspondences will be entertained on the selection of this Contest Winner(s). 

3. Announcement of winners shall be within 4 weeks after the end of Contest Period, through 
the Organizer’s Facebook page and/or by any other means of notification the Organizers 
may select. Prizing ceremony shall be within 4 weeks upon announcement of winners.  

4. Winner(s) will be notified at the end of this Contest where details of the Prize Giving 
Ceremony and terms of collection of Prizes will be given. Winner(s) must attend the Prize 
Giving Ceremony to collect their Prize. Failure to attend will result in Prize being forfeited 
and any enquiries thereafter will not be entertained. 

5. The Organizer will contact the selected winners via their mobile phone numbers/Facebook 
inbox account. In the event that any such participant cannot be contactable/ is not 
responding for whatever reason within Three (3) Days of first attempting to do so, or if any 
participant fails the validation process, he/she will be disqualified from the Contest and 
Organizer at its sole discretion reserves the rights to select the next eligible or alternative 
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winner from a reserve list. Organizer shall not be held liable in the event of non-receipt or 
delayed delivery of any notification to the winner(s). 

6. By participating in this contest, participants/winners hereby grant Organizer the right: 

a) to broadcast names and pictures or display any matter related to any of the winners for 
advertising purposes and publicity related to the Contest without any further notice to 
the winners.  

b) to record the winner’s experience in any media deemed appropriate (including but not 
limited to video and audio recordings) under the Contest for future promotional 
purposes.  

c) to use the winners’ names for purpose of publicity, advertising and/or trade without 
notice. 

d) The winners are not entitled to claim any payment in any form, fee or compensation for 
the use of their images or details in relation to the above. 

e) The winners agree to sign a Declaration and Release Form to this effect. 
7. All prizes are given on an "as is" basis and are not exchangeable for cash, credit or other 

items in part or in full. Organizer shall not be liable in any way with regards to the quality 
and the suitability of the offered gifts. 

8. As and when deemed necessary by Organizer, the winner(s) shall at his/her own costs and 
expense attend the prize presentation and/or participate in other publicity programmes 
relating to this Contest. 

9. When claiming the prize, the following conditions are to be followed: 
a) The winner(s) is required to present him/herself and show the Organizer officer his/her 

original NRIC. 
b) For winner(s) who authorize another person to collect on his/her behalf, the authorized 

person is required to present and show the Organizer officer his/her original NRIC, and 
an authorization letter from the winner. 

c) Organizer reserves the rights to do final verification with the real owner if it deems 
necessary and any entitlement or prizes will be withdrawn in case of any forgery, fault, 
negligence or offences on the part of participant. 

10. The Organizer reserves the absolute right to change, amend, delete or add to the Contest’s 
Terms and Conditions without prior notice at any time.  

11. The Organizer reserves the right to withdraw or discontinue the Promotion at any time at 
their sole discretion and without prior notice.  

12. All decisions made by the Organizer regarding this Promotion are final and no 
correspondence thereon shall be entertained.  

Privacy Notice  

1. Organizer collects participant’s personal information, specifically name and contact 
particulars, to enable participant to enter this Contest and for related administration 
purposes. If participant do not give Organizer these details participants are unable to enter 
this Contest. Subject to some exceptions permitted by law, participants may request access 
to your personal information while we retain it. Reasons why will be given if access is 
denied. Participant’s personal information will be securely destroyed once any statutory or 
other records retention period expires. By entering this Contest, participant’s consent to the 
processing or participant’s personal information as described in these Terms and Conditions. 

Contact Us 
1. For more information, kindly contact Customer Support Hotline at+604-3838815 or email 

customercare@xpresspoint.com.my . Operating hours: 8.30am to 6pm (Monday to Friday). 
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